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PhoneBase Research, Inc. expands multilingual services to include translations. 

Fort Collins, Colorado, 08/04/2009 - PBR has added translation services to its list of 
capabilities, either as an integrated part of a multilingual project, or as a standalone service. 
 
By creating a team of specialized translation agents, PBR has taken steps to ensure they can 
provide a broader scope of services to their customers. With over 10 years of experience in 
linguistics, this translations team is skilled in many prevalent languages, including English, 
Spanish, German, French and Portuguese. 
 
"We've adopted an interactive approach that combines in-depth research and client dialogue, 
allowing us to capture precise language contexts. Our quick and efficient staff can turn a 
translation project around in 24 hours. And best of all, we deliver all of this value at very 
competitive prices!" - Chauncy Bjork 
 
Mr. Bjork, the General Manager of PhoneBase Research, Inc., went on to explain that the 
decision to offer translation services was based on PBR's own experience finding a provider. 
After analyzing the market, we found inconsistent pricing, quality and wait times ranging from 
days to weeks for a finalized translated questionnaire. Armed with our findings, we set out to 
develop a solution that would ensure timeliness and quality expectations were met, while 
streamlining costs to benefit our clients. We’re excited to be able to offer this top shelf service 
to our customer base. 
 
For additional information regarding translation services please contact Becca Polka or visit 
www.pbresearch.com 
 
PhoneBase Research, Inc. is a market research company that specializes in online and 
telephone data collection services. 
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